


If you discover a fire or detect smoke, report it immediately to reception.

Refrain from opening a door through which smoke is coming out, as this could 
start a fire.
Do not lose your calm, do not shout, do not run. You may cause mass hysteria.
If you find yourself in heavy smoke, put a handkerchief between your hand and 
mouth and crawl.
Do not risk your safety and that of others by picking up and carrying objects, 
you may cause traffic jams.
In case of evacuation, do not use the car.
Leave your bungalow by closing doors and windows. This will prevent the fire 
from spreading.
Follow the instructions given to you by the members of the Alarm and 
Evacuation Teams and go to the meeting point indicated to you.
Do not go back to pick up forgotten objects, you will hinder the evacuation of 
people and the fight against the fire, endangering your life.
Do not smoke in bed, it may cause a fire.
Guests with any physical disability should inform reception so that special 
attention can be given to them by the helpers.
Please inform reception if you leave children in the bungalow.

REGULATION
All campers must apply for a pitch at the reception office, collect 
their stay card and vehicle access card.
The campsite management will require all campers and visitors 
to show their identity card or passport.
Check-out time will be at 12:00 PM and check-in time will be at 
13:00 PM.

Campers and visitors to the campsite are obliged 
to:
Comply with the rules contained in this brochure, 
the Internal Regulations and those provisions issued by 
competent bodies or entities in the field of camping.
Do not exceed the speed limit of 10km/h. Circulation is limited to 
the entry and exit of customers. Sporting or recreational use will 
be avoided, especially with regard to bicycles, motorbikes 
or any other vehicle whose use is restricted on urban 
roads. In any case, vehicles that exceed the noise level 
permitted by local by-laws will not be allowed to circulate.
Occupy the plot that has been assigned to them when making 
the entry and that is shown in the "fichcha de estancia", 
respecting the limits of the same. The pitch must be occupied by 
a tent, caravan, etc... if this rule is not complied with, it may be 
considered as free.
If you are absent from the campsite but continue to occupy 
the pitch, the amount will continue to be invoiced according 
to the number of people who normally occupy it.
For billing purposes, any variation in the number of people 
must be communicated beforehand. Otherwise, the rate to be 
applied will be according to the number of people registered at 
reception.

Always close the beach door.
Respect the facilities and vegetation of the campsite
Leave the taps well closed after use.

Before leaving the campsite or when required by the campsite 
management, the amount of your stay must be paid, which will be at 
least one day's stay.

It is forbidden:
Occupying a plot other than the one assigned without the express 
authorisation of reception.
Lighting fires or using pyrotechnics.
Introducing firearms or any object likely to cause accidents.
Street selling, without exception of any product.
Parking the vehicle in the streets or in places that impede the 
passage of other vehicles or people. The campsite management 
accepts no responsibility for any accident caused by improper 
parking and it will be the sole responsibility of the owner if, due to 
improper parking, the vehicle impedes the passage of public service 
vehicles: ambulance, fire brigade, etc...
Using radio or television receivers or any other device with high 
volume.
Playing sports or games that may disturb or cause accidents to other 
campers.
Leaving waste, however small, outside the rubbish containers.
Sticking sharp objects into plants or hanging clothes on plants 
unless it is done in a discreet manner.
Using the sinks for purposes other than washing clothes and kitchen 
utensils, respectively.
Dumping waste in the plot's water intake drains. 

In the children's playground area, children must be 
accompanied by an adult, who will be fully responsible for 
any accidents that may occur due to negligence or neglect.
Bathing in the swimming pool after the closing time established 
in the timetable. During these hours, purification and 
chlorination treatments are carried out.
Any manipulation of the electrical installation by campers 
or making inappropriate connections or connections that 
do not have an earth connection. The campsite management 
declines any responsibility in the event of an accident.
The entry or keeping of dogs or other loose animals is forbidden.
The owner of an animal will be responsible for any 
damage or nuisance caused, without prejudice to the 
subsidiary responsibility of the owner.
Animals may not enter those areas or rooms where this 
prohibition is indicated, especially in Reception.

During the rest period, which shall comprise 
between 00.00 hours and 07.00 hours the 
following day:
Absolute silence will be maintained.
No vehicle may enter, leave or circulate around the campsite 
and must remain parked on the pitch or in the designated areas 
unless authorised or in an emergency.
The entrance and exit barriers remain closed. Customers 
wishing to leave or enter the campsite with their vehicle 
during the above-mentioned hours must park it in the car park 
at the entrance, which is open 24 hours a day.

VISITORS
People from outside the campsite who intend to visit friends or 
relatives camping there, must leave their vehicles in the entrance 
car park and carry out the corresponding registration procedure 
at reception. If the time of stay is longer than one hour, the visitor 
will pay the amount corresponding to the visitor's rate.
Visiting hours in any case will be from 8:00 am to 11:00 pm. It is 
strictly forbidden to access other camping areas other than those 
of the visiting customer. 
By the mere fact of accessing the campsite, you accept to know 
and agree to the present Internal Regulations and to the other 
rules and regulations of the campsite that are publicly displayed.
Failure to comply with these Regulations may result in the 
expulsion of the camper from Camping Mar Menor.
The Management of the campsite is exempt from liability for 
damage caused by fire, theft or any other cause to the property 
or the integrity of the campers. The campsite is only liable for the 
loss of objects or cash that has been deposited in the safety 
deposit boxes provided for this purpose.
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